
WARRANTY

FULL NINETY (90) DAY COSMETIC WARRANTY: Caliber Professional Gas Ranges/Rangetops are warranted to 
be free from cosmetic defects in materials or workmanship (such as scratches on stainless steel, paint/porcelain blem-
ishes, etc.) for a period of ninety (90) days from the date of original retail purchase or closing date for new construction, 
whichever period is longer. Any defects must be reported to the selling dealer within thirty (30) days from the date of 
original retail purchase.Caliber uses the highest quality processes and materials commercially available to produce all 
color finishes; however, slight color variation may be noticed because of the inherent differences in painted parts and por-
celain parts as well as differences in kitchen lighting, product locations, and other factors. Therefore, this warranty does 
not apply to color variation attributable to such factors. 

FULL NINETY (90) DAY WARRANTY IN “PROFESSIONAL TRADE” APPLICATIONS: This warranty applies 
to installations where the use of the Product exceeds that of normal residential use but does not reasonably experience 
the heavy use found in commercial cooking establishments (as determined by Caliber). Examples of this type of use 
include Country Clubs, Community “common” areas, Bed & Breakfasts, Fire Stations, Private Clubs, Churches, Yachts, 
etc., and other locations where the product is used extensively. Under this warranty, the product, its components and 
accessories are warranted to be free from defective material or workmanship for a period of ninety (90) days from the 
date of original retail purchase. Caliber will at its option repair or replace any defective part with the Owner paying for all 
other costs including freight and labor.

THREE YEAR FULL WARRANTY: Caliber Professional Gas Ranges/Rangetops and all of their component parts, 
except as detailed below are warranted to be free from defective materials or workmanship in normal residential use for a 
period of three (3) years from the date of original retail purchase or closing date for new construction, whichever period 
is longer. Caliber agrees to repair or replace, at its option, any part which fails or is found to be defective during the war-
ranty period. 

FIVE YEAR LIMITED WARRANTY ON BURNERS: Any surface burner, griddle burner, grill burner, or oven burner 
which fails due to defective materials or workmanship (excluding cosmetic failures) in normal household use during the 
fourth through fifth year from the date of original retail purchase will be repaired or replaced, free of charge for the part 
itself, with the owner paying all other costs, including labor. This does not include ignition systems, lights, switches, etc. 

TEN YEAR LIMITED WARRANTY ON PORCELAIN: Any porcelain oven part which corrodes through due to 
defective materials or workmanship in normal household use during the fourth through the tenth year from the date of 
original retail purchase will be repaired or replaced, free of charge for the part itself, with the owner paying all other costs, 
including labor. 

LIMITED LIFETIME WARRANTY: During the life of the product any stainless steel parts found to be defective in 
material or workmanship will be repaired or replaced, free of charge for the part itself, with the owner paying all other 
costs, including labor. This warranty excludes surface corrosion or rust, scratches, grease build-up, discoloration, water or 
atmospheric conditions, or cleaning practices which are part of normal residential use. Defective parts will be repaired or 
replaced free of charge with the Owner paying all other costs including freight and labor. 
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WARRANTY (Continued)

TERMS AND CONDITIONS: This warranty extends to the original purchaser of the product and applies to products 
purchased and located in the United States and Canada. The warranty coverage period commences from the original date 
of purchase and proof of date of purchase is required. In order to activate the warranty coverage term you need to return 
the “Warranty Card” supplied with each Product. This card (with the attached serial number label) must be promptly 
returned to Caliber in order to ensure warranty coverage. The warranty applies to the original owner only and may not be 
transferred; however, the warranty is still valid to the original Owner even if the product is relocated (excluding tran-
sit damage). Caliber will not sell, share or otherwise distribute information supplied on the warranty cards. Under the 
terms of this warranty, service must be performed by a factory authorized Caliber service agent or representative. Service 
will be provided during normal business hours, and labor performed at overtime or premium rates shall not be covered 
by this warranty. Owner shall be responsible for proper installation, providing reasonable and necessary maintenance, 
providing proof of purchase upon request, and making the appliance reasonably accessible for service. The return of the 
Owner Registration Card is not a condition of warranty coverage. You should, however, return the Owner Registration 
Card so that Caliber can contact you should any question of safety arise which could affect you.

WHAT IS NOT COVERED BY THIS WARRANTY: This warranty shall not apply to damage resulting from shipping, 
transit,  mishandling during installation, abuse, failure to provide reasonable or necessary maintenance, accident, delivery, 
negligence, natural disaster, fire or water damage, loss of electrical power to the product for any reason, alteration, out-
door use, improper installation, improper operation, unauthorized adjustments or calibrations, dings, dents, scratches, or 
damages related to the use of harsh cleaning chemicals and acids, or repair or service of the product by anyone other than 
an authorized Caliber service agency or representative. This warranty excludes use of the product in any outdoor or com-
mercial location such as restaurants, food service or institutional locations (as determined by Caliber).

LIMITATION OF REMEDIES: LIMITATION OF REMEDIES AND DURATION OF IMPLIED WARRANTY 
OWNER’S SOLE AND EXCLUSIVE REMEDY FOR A CLAIM OF ANY KIND WITH RESPECT TO THIS PROD-
UCT SHALL BE THE REMEDIES SET FORTH ABOVE. CALIBER IS NOT RESPONSIBLE FOR CONSEQUEN-
TIAL OR INCIDENTAL DAMAGE, INCLUDING BUT NOT LIMITED TO FOOD OR MEDICINE LOSS, DUE 
TO PRODUCT FAILURE, WHETHER ARISING OUT OF BREACH OF WARRANTY, BREACH OF CONTRACT 
OR OTHERWISE. ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE APPLICABLE TO THIS PRODUCT ARE LIMITED IN DURATION TO THE PERIOD OF COVER-
AGE OF THE APPLICABLE EXPRESS WRITTEN LIMITED WARRANTIES SET FORTH ABOVE. Some states do 
not allow limitations on how long an implied warranty lasts, so the above limitation may not apply to you. Caliber shall 
not be liable for incidental, consequential, special or contingent damages resulting from its breach of this written warran-
ty or any implied warranty. Some States do not allow limitations on how long an implied warranty lasts, or the exclusions 
of or limitations on consequential damages. This warranty gives you specific rights and you may have other rights which 
vary from state to state. This warranty does not cover travel costs to isolated geographic locations of two hours’ time both 
ways or locations only accessible by plane, train, boat, ferry, etc. 

WARRANTY SERVICE: Warranty service must be first authorized by Caliber and then performed by an authorized 
service representative during normal business hours. Any non-authorized service costs will not be covered by this war-
ranty. To obtain warranty service, contact your authorized Caliber service agent, or Caliber Appliances, 17812 Metzler 
Lane, Huntington beach, CA, 92647, (714)-848-1349 during normal PST business hours. Please be prepared to provide 
the Purchaser’s name and address, Dealer name, model and serial number, date of original purchase or closing date for a 
new construction along with an accurate description of the problem. The Owner is responsible for proper installation, 
cleaning, providing normal care and maintenance, providing proof of purchase and providing access to the appliance for 
any service calls. 

IMPORTANT: Retain proof of original purchase to establish warranty period. Specifications are subject to change with-
out notice.

Because of continuous product improvement, Caliber 

reserves the right to modify any product specifications. 
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