
Caliber Outdoor Comfort Heater 
Installation Use & Care Guide 

Features I Specifications 
• Powerfu/35,000 OTU ceramic infrared burner proviues warmth up to a 10' reach" 

• Eledrontc spark ignition with 100% safety shutoff 
• Quality 304 rype Stainless Sree/ mounting brackets and hardware included 
• /I eater may be mounted horiz1ontally or up to 30° from horizontal 

• Easy-use control remote included J 

• Appe<J'ing low profile ¥c:hrtectura/ facepldte is seamless!>( welded 
• The heater is crahed from commercia/grade 11304 St,nni<;.•Ss Steel for outdoor use 
• Ava1lable lor use wrth LP or NG gas may also be converted m either gas on site 
• Heater Model H's CH48UN (I PorN(, Gas) 
• Area warmed by rhe Ca!rber Corrlfort Hearer wdl vary dependrng on how well proceaed or open co breezes the 

area to be warmed ts 
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READ AND UNDERSTAND THESE PRECAUTIONS 
• When properly <..c~red lor, yow Healer will give safe, reliablo :;crvl<..o for milny ye.:Jrs. However, 
extreme cnrc rnLrst be used srnce the heater produces rntense heat and can increase 
accident potential. 

• Read thrs Care and Use Guide carefully and cc;Jmpletely before u5rng your heater to reduce the risk 
of Fire, bum hazard or other injury. Begin by ensLrnng proper installation and servicrng. Do not repair 
or replace any pMt of the heater unless specifically recommended in this manual. All other service 
should be referred ro a qunlrfred terhnician. 

<!) WARNING: 
Do not try lighting thi.r; appliance without reading the "LIGHTING /NSTRUCTfONS " secnon of 
th1s manual 

• Do not use in an explosive atmosphere, keep heater away from areus where gasoline or other flam­
rnable liquid~ or vapors are stored or used. 

• 13eforl? each use check for damaged parts such as hoses, wires, batteries or burner. 

• Do not attempt to alter unit 111 any rnanner. 

• It i::. Imperative that the control compartment, burners, and circulatron air passageways of the heater 
must be kept clean. The heater should be inspected before each use, and allea::,L annually by <l 

qualified service person, for the presence of spiders, webs or other insects. The burner area rs a 
common and desired spider haven. 

0 INSECT WARNING: 
Sp1ders and insects can nest in the burner of this and any other heater. Spider webs can present a 
dangerous condtt1on whtch can damage the heater and render it unsafe for use. 



• Ch1ldren should not be left alone or uMttended in an area where the heater is being used. Never 
,:dlow them to sit, stand or piny on or drounu ll1e heater at any lime When"' use, po1tions of the 
hct:~tcr get hot enough to cause severe burns 

• Never let cloth1ng. or other flammable materials come in contact w1th or too close to any pan of 
heater or hot surface unt1l it has cooled. Fahnc rn~y ignil~:> dnd result in p~rsonallnJury . 

• BE.>(.Jirl by 111\.Ufll)y piOper installation and serviCing. rollow the InStallatiOn in<;truc1Jons provided with 
th1s prodLJCl Have your heater 1nstalled by a qual1r1ed technician Hav(:> thf-' lnsloller <;how you wlwl(:' 
the gas supply shut o ff valvP 1'- loral~d solhdl you kr1ow wiHmJ lo ::.ltu l olf Lhe gel!> Lo the heate1. If you 
<,rnell ga:;, your mstaller has not done n rrop~r tob of c hf!c:krrHJ lo1 le.Jks. II the conn~cuons arc not 
perfectly seated an<..l t1ghtened you can have a l~ak .:m<..llhe1ti!lou: a lc~ml qcJs :.mt:ll Find1ng a lt•<Jk 
1s not a "do-11-yourself' procedure. Some leaks can only be found w1th the heater 1n operation mode 
and for your protectiOn 11 must be done by n CJuahf1ed serv1ce technician. Never use an open flame to 
IOCJtC J leak. 

• Cle,ln thf.! healer wnh caul1011. Avo1d steam bl!rns. do not use a wet sponge or cloth to clean the 
hearer while 11 IS hot. Su111e c.Je,mcr:, p1ouuu: rtux1ou~ funtr.:~ or t:...lfll~llilt.: if ~'f.>pli<:u tu a hot :,urfdt:..L' 

• Be <;urt> r~ll heatf>r control~ rtre turned off dntJ the h~ate1 is cool bdort: using any type of aero:;ol 
deaner on or around the hculcr The chemical that produces the spray1ng act1on could in the 
pr~:.ence of heCit, ignite or cause mctul purts to corrode. 

• [)o not operntP. thP. he~ter under unprotected combusttble constructton, matntatn clearances. Use 
only in well ventilated oreas. 

• Keep the area Sllrrounchng the heater free from coml>u-;trblt- rnr~tt->nrl l -.. lrrl'>h ur curnbusuble ll111lb 
and vapors such as ga':loli rw or charcoa l l,gl,ter flllld Do not ol.Jstrun tilt-' flow of ~.ombusuor 1 dlld 

ventilation air. 

• To dvord the Jisk uf burn:; or accidental cloth 1qnition, do not touch the hc.1tcr unywhere ncar the 
burnt r clf>:>crnbly our 11)9 operation. 

• Do not touch the bumer a:;sernbly unt1l nher the heoler ho-. cooled. 

• Carefully monitor youn9 children 1n the v1cmity of .=~ny operating hf'ater. 

• Do not hung clothing or Jny other flammable matenals from, on or near the hearer 

• Allledk te:;t~ shoultJ bt! tJone with a soap solution. Matches should never bl.! used for th1s purpose. 

• This outdoor heater is primarily for temporary heatsng of outdoor patios, decks, spas pool, 
and work areas. 
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<!) WARNING: 
1 Thts product must be installed by a licensed plumber or gas finer when Installed w1th1n the 
Commonwealth of Mnsscidtu~etb. 

2. When Mounting Body Assembly. make sure left hand and nght hund Body as~embly are level. If not, 
c::.caping heat co,,lrl enstly cau5e damdyt: to the components instde the compartment. 

Mounting Notes: 
Do not lncnle l?lther the gas or electncal supply line dtrectly over the flue outlet of the hearer. 
Electrical supply line shortage and I or control overheating may occur. The heater must be mstalled in 
n location such th.:~t it is access1ble for servicing and have no reslt tclion of a1r llow to the air trlet of 
the heaters casing. 

F<~ch heater must be tnstallcd such that rhe rTllnirnurn d~aran<..e Lo LOmbusttbles are maintained. 
Combusttble matenals ;:~rc def1ned as wond,pofHH. folic~ge. plasttc, plexiglass or other materials 
C:dpc!ble of being ignited and burned. Such matenals shall be considered cornbusliiJie even though 
flameproofed, fire retardant treated or plastered. Additional clearance:; m~ty be required for glass, 
painted surfaces and other rnatenals whid1 mr~y be damaged by radiant or convection heat. 

A tninimum pipe size of 1/2" is required for inlet pip1ng. A 1/2" lever handled shut off gas cock should 
be mstalled within 4 feet of the appliance for serv1c1ng the unit. Check w1th loc<.tl drtd state plumbing 
r.lnd henliny cotl~~ tegarding srzrng of the gas lines. lnstallat1on of a dnp leg in the gds supply linP 
gotng to Po\h henter 1s requ tred to m1n1mizc the possibility of any loosP scale or d1r1 wnhm tlw gal> 
supply hne from entering the heater's control sy~tt:!rtl. 

Note: Where applied, the Uniform Mechanical Code requires that all portions of overhead radiant 
heaters are located at least 8 feet above the floor. 
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Desired Heating Area Coverage: 
Mountmg Height: 8-9ft. 
Cold !Breezy: 6ft x 6ft 
Mild. 8ft. X 8ft 
Well ProtP.c:ted: 1Oft. '( J Oft 

Mount bracket Assembly, Wall Mounting: 
Step one: Lut.rJt~ the (2) I heate>r Arm Mount Brac.kf>ls und in~tilllthem on each end of the Hedli:H u:.1r '!:I 
the (2) 1/4 20 X 1/2" SS HHx Boll!. d!> !.hown below. 

NOTE: 
Use only the rnounting brackets prov1ded by the manufacturer heater must be low;,IPd only on a 
Honzontal Axis but can be angled ro a max1mum of 30 degrees 1n reference to the floor. DO NOT 
mount the heater on a vertical axis LJO NOT moddy brackets Such 1mtallation is cons1dered unsafe 
and 1mproper and will automat1cal/y VOID the product'<; warranty. 

Step Two, Wall Mounting: Mount the assembled mount hr<:~ckets on the wall or overhead fixture 
keeping in mind insta llatior'l specrficatronc; <~nd r i Hdrdr'Ke~. The hole to hole chm0nsrons from one 
brdLk~llu the next should be exactly 48" on cPnler. Mourrltlr<.: bro.~Lkcb into J solrd rnaterral such as 
wt.JII stud:; E.:~ve Jorsts. concrete block or comparable. En~urc thJt yotrr rnst.1ll;mon nm hold <~I led!>l 
100 los r1nd rcsrst extra strarn frorn wearher/wrnd whtch rnay i:ICl on your rnstallatron We recommend 
dtleast3/8" lag bolts but more substanttal fd!>lencrs m.:~y be warranted rn o ther srtuattons. Consult a 
ltcensed contrd<.lur II needed to determrne what ts best for your installatton. 

Step Three: Two people on '>tPr ladder~ wrll b\.! nc,.:cJcJ for thi~ stt:op. Mount the ht"ater on the nlreH Jy 
rl'lounto<i mount arm bracket-. using the (4) 3/8 16 X 3/4" t;S h11nnn hP<~rl boltc.; (4) 3. 8 SS loc.k washers 
..tnd (4) 3/8-16 SS hex nuts provided as :.hown below Position the hcutcr DCcordrng to the installatron 
clearance section in this manual. Do nol ~xceud 30° from u level straight down rnstallatron. 

Warning: 
Mounting thrs heater at more rhan 30" from a level srraglu down insrallat1on will cause the flue products 
to melt the front screen or control unft. Thrs IS not covered under warranty and will vo1d the wan amy 
on tho hoatcrt 

Tighten al mounting fcJ:.lL'Il<.:r:, with a 7/32" allen wrench und 9/16" open end wrench. See dragrams 
below ror vanatrons ol mounting on wall or ccrlrnq at e1ther 0 or 30 degree~ off of the floor. 

Note: 
Failure ro mount accordiny to t/,ese 111structions will vord your wArranry 
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Mounting Tips 
The heater may be mounted at a 0 degree angle or at i'l maxunum of a 30 degree angle in reference 
to th~ lloor. The hc.-<JICI lniiSl c1lways be honzontal to thl? floor. 

(D Warning: 
Mountmg the heater at grf:!acer than a 30 degree angle wr/1 cause 1mproper flue e."<hdusr of combuStion 
ga5es which may result in darn<.Jgr: to the front gn/1 and wtll overheat thP F>IP('troniC control 

Note: 
Use only the mounting brnrkets provided by the manufactu,·er. Heater mttst be leveled only on a horizontal 
axis but can be angled co a maximum of 30 degrees in reference to the (/oor. DO NOT mount the heater on 
a vert•cal axis. Such inst.:J!Iation 1S considered unsafp and improper and will automat1cally VOID the product's 
Wdrfd'lty. Any modtficut1on to heater brackets could vo1d the factory warranty of the heater 

• Cl~ctrnnce around the hcotcr must bP m.nrntarrwd to pr~-'vl:!nl ftrf:! h.uard and to allow proper ventilation of 
the heater. Heater must be in <J loc.atton that allows untfnrm ciir prP ... stJrP t~round lh~ t-ntir~ heater. 

USE 3/8" X 3W HEX 
~OCKEY BOLT AND 
NUTTHIS HOLE 

Ceiling mount level wtth deck. 

U!.>L Jill" X 3/ 4" HEX 
SOCKEY BOLT AND 
NUT THI<; HOI F 

Ceiltng mount at 30" 
frorn level wtth d~ck. 

Wall mounttng at o~ frorn level With dec 

U~E 3/t! X 31·1 HtX 
SOCKl Y 60 r 1•1 10 
NUT THIS ._,OLE. 

W.:dl mountrnn ."'lt 30° from IPvPI wrth rlPck 

9 
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ANGLED MOUNTING HOrliZONTAL MOUNTING 

FLUE EXIT 

\ 
30 MAll 

1 I'IADIAWHEAT 

\ 
Battery Installation 

Remote Control: 
The Remote control U!>t::5 one A23 12v battery mstalled under the cover on the back of the remote. 
This battery should !w in:.talled at the factory. 

Heater Control: 
The Heater Control c.\'ln b~ powered by +-'lther AC puwc·r or DC power If you Me uc;mg lhe DC 
rower optron you will need to rnstall four AA 1 Sv brrtteriec; before opo:Hatin~JIWaler. You do this 
through the rear c:~cccss covr>r nP.<H the r ruht t->Jld uf Llw ltt:dler Rt::r nove the scrl:"w holdrng the rci.lr 

c;.ovvr on the heater clrld m..-~ rHpuL·ltP rt from around tlw !-Jd!> supply li ru.: Ltllcrk the ~·ne~ l l b lac.k plrt~lu 
box and rPrnove the br1ttery cover as shown bt:low lnc,u~ll rht" fn11r (4) AA hnt1P.nes ns rndrcdted 

Connect Gas Supply 

Gas line requirements: 
A rnu1rmurn prpe SI7L of 1 /2" is required for inlet prpmg. A 1 /?.'' IPver hnndlt>d ..,hut oft gas cock should 
be tnstalled wrthrn 4 ftwl uf tlw cJpploance for servocmg the l111tl We recornmr:'nd ustng 1/2" StainiPss 
Steel corrug<llecl hoc;<• Wtth 3/8'' flate frttrngs on ed<:h erKl to rn~tch Lip wrth th<> cxoc;trng f1ttma" on ti1P 
heater Ensure that there is plenty of slack In installation 1n case <Jdjustmcnt o f the heater's angle is 
requ ired. lnstallatron of a drrp leg rn the!)<'!<; carrrly lrrw gorng l o HiH:h her~ler i!. required LO minimize 
tho possrbrl o1y o f .=~ny loosP. c;cale or dirt with in the qas ~upply line frorn entr>rlng the heater's 

t:untroli>ystern. 

See dtagrams on next page for Gas supply installation. 
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IMPORTANT 

Ventilation: 
A mtnimum buddin!J ventilr1L1on rate of 4 CFM per 1,000 BTU's of 1nstalled heater tnput must lie pro 
v1ded. Thi!'. rate of ventilation may be obtdmed through either gwv1ty or mcchan1cal venrda11on of the 
building. In conjunct1011 w1th bu1lding ventilation system ctJI'!<.jllole fresh a1r 1nto the buildmg must be 
provtdPd through fresh air inlets and/or buddtng tnlets It 1s rPc ornmended thc~t stale und local codes 
be checked to assure the v~11tildlion system anr.l heat installation are in compliance with state and 
local codC'<.,. 

When checking lor gas loaks. do not use an open flame. Use a soap and watet solution Installation 
of 1/8" NPT plugged tapping, accesstble fur Le::.tgage connect1ons, is require<.l upstream of the gas 
supply c..unne<..tion to the heater 

Note: 
Gas connections on the heater are leak tested at the factory prior to shipment. 

Precautions: 
• Periodically check the wholt> ~lrl~ :-.y~tcm for leaks or tmmedtately check if the srnell of gas is detect 
ed. [xl111SJLII'>h c~ll open lldmes. 

• Never ledk tc~l while srnoktng 

• Do not ~·~e heater until all connecttons have been leak tested and r.lo not IP.~k 

• When leak testing, refer to the connection di<~~::~r dJH~. 

• Only those parts recornmenderl by the nlilnufut.luJcr should be used. 

• Substitution can void warranty. 

Leak Test: 
Make a soap :.olution of one part liquid detergent, and one part water. The soap ::.olution can be• 
applied w1th a spray bottle, brush or rag Soap bubbles will appear where a leak 15 present. Turn the 
gas supply "ON". Turn lhc ln:c1Le• unit on and let rlln on ''I II" chPck for leaks at leakpomts. If c1 leak is 
present, turn off healer dllU ~Ja:> supply. Ttghten any leaktng rittmgs, turn unit on and recheck. 



Turn Power ON: 
The Outdoor Comfort Hei!tN normally opernte"> in d sldl(,! of r~ddiru::~s rrredning th.Jlthe power to the 
unit is left"' the remote" posrtion but powers down wditing for a command from the remote control. 
This uses a minrmal drarn on the batterres or your llou~chold power rl you hJvc the heater hooked up 
to AC power. Therefore tlrer~ is no need to turn any switch on other th<Jn the HonH button the remote. 

Note: 
Vunng normal operauon you can turn the heater to "HI" or "LOW' at any time bul once the hearer is 
turned to "OFF' the heater will ftrst l1ght on rhC' "HI" Sf'lttmg for fiftm}n r.f•rnnds and ti1~U1 default to th"' 
!;etting that was used when the hearer was last used E:trher 'HI" or "LO' 

Turning off the heater: 
1 lo turn the heater ·orr usrng the normal method you must simply press the "OFF" button while 
rhe heater s turn<>d on. The healtH wrll !>irnply yo through its cycle of turning the main burner off and 
then automatically Lurn tht:! het:~ter pilot burner oft. Once off the Heator defaults to the "HI'' setting. 

Lighting Instructions: 
Lighting the Healer ccJn be uccomplished only by using the remote control. 

1. To tw n the heater "ON" you must srmply pre~s the ''ONh button whtle the gas supply is turned on. 
TIH la~nter will !>illlply yo through its cycle of turning the pilot burner on and then automatrcally turn 
the heater marn burner on. Once lit the Heater defaultc; to thp "HI" c;ettrn0 for 1 ') c;erondc; and thPn 
rt"verts to whatever <;ettmg rt wilson the last time it was operated. Th~ HI setting wdl burn at 34'000 
OTU's per hour. You c.an pr e~~ the "LOW" button to turn the heater down to low whrch burns at 
25,000 BTU's rAr hour 

(j) Waring: 
ff bumer fails to ign1ro, usc the remote ro rum hearer to ''OFT~ and wa1t 5 mmutes before trymg co re·lrte 
co allow any gas to dissipate. 

Note: 
Some wh1te smoke and green flame may appear during the milia/ starl·up of rhf: heater but rt will 
d1ss1pate wtth proceeding use. 

13 
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Programming the Remote Control: 
The Outdoor Comfort Ht..cJter must be programrnect ro thl" Rnrnote c:ontrollwf >re 11 will opNi.llP It i., 
poss1hlr> to prngmrn up to three diffcrcm rc-rnotP tontrol-. to i?;o~ch ht>rtter rt'> wf'll as proqrilrn 111f1111tely 
many heaters to one remote control for mult1ple opPrnt1on nt one t1rn~ . 

1. To progr<1m the Remme (make 'lure power i5 on) locate the leorn button through the hole nedr the 
louvre on the right cnc.l of the heater. Using a small allen wrench or other thin ohj<Yt prPf;S ::~nd mlease 
the learn bullon. There will be a beep sound from Lhe Lontrol rnodule ms1de the heater Then press 
.:~ny key on the remote control. Once the Internal rcce1ver arcP.ptc; the transmilter coda there will be a 
series of confirming beepc;. The rernole systom is ready for use 

2. lo progr.=~rn mult1ple remot~s to mult1plo ho<lrorc; yn11 will n0.~d to turn off the power on all blJT the 
current heater thnt you arc progr.:~mm1ng so that the surrounding heaters do not pick up the s1gnal 
and progr<Hn themselves R('pC<lt the procPss rn step 1 for every heater you want to program 

3. To progr<Jm multiple rcmotec; to one heatPr unit yo11 will just ne~d to repeat step rt1 for every 
remote you11HP.r1<i on 11sing with up to three allowed pe1 htMter. 

AC Power Hookup: 
To Hook up A( power f(>u willnet!d Lo change- one componenr (lnrl ar!rl another. Follow the 
direction!> below stf'p by step to accomplish th1s task: 

I Remove thP. heater back au es::. puncl by rl:moving the screw holding 1t to the unit. 

2. Unhook th~ four wire assembly that leads from tl•e battery box/stepper control to the AF 4000 
MOD. c-ontrol rnodule Remove wire assembly by pullinSJ ~lrniuht out from module body. Drsconnect 
the r~ed and Black wires leadmg to the stepper motor. SPt this stepper motor uallery uox a::.1d(";: fo, 
futurC' IJ!'.C' c.houlrl you deciJe to change back to battery power. (See diagrnm r11 right) 

3 ReplacP this box with extra black AC power stepper box labeled AF-4000 H/L &upplied with your 
heater Connt::ct four w1re IP.ad to control module AF-11000 MOD. Connect remaming red wire and 
black w1re- to stepper motor mak1ng sure to <JttJch Black to Black and Red to Red. 

4 Connect Wlfl! I~J.l<.b from power convertor '>upphed w1th your ht>c1ter unit to the AF 4000 MOD. 
control n1nciJdt' loc:<~t..-d ins1cle the heatN control <HP<t (SPf' dlntJr..-!rn r~l riuht) 

5 Peel do11blt~ s1decJ tape paper from stepper control box .tntl t'lffix box to original location ol 
DC !.tepper battery box. 

6. Re-Install Heater de<.e~~ pr1m~l while routing AC power cord through gas supply cutout in pctnel. 
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Converting to LP or Natural Gas: 
In order to Llldny~ your heater to Natural Gas from LP or vice versa you will need to change thu:-e 
part~ as well a!> change the gas setting on the fuel control: 

1. Mam Onfrce 

2. Pilot rlame lovt>l udjuslmonl 

4. G,-l') setting on fuel ro11trol 

(i) Warning: 
Usmg LP gas on the Narural Gas serring on thP f11PI control can rausP great inJury to self as well .'IS to 
your heater untt. Double check that you have the yas ~.attmg on the appropriate 5etnng for the gas that 
you arP IJ'>tn!} 

(!) Caution: 
If you do not feel confrdent rn performmg any of thew" steps contact a ltcensed plumber or appliance 
tech ro do the conversion for you. 

16 

Step 1: Remove the control access panel located on the srde of the heater using a phdhps screwdnver. 
LocC\te the Brass marn orifrce frtttng at the root of the blrrrwr Usrng a 112" open end wrench remove 
the orifrcc frttrng and rcpl.:~ce rt wrth the #SO rf you arc> convert~r~g to LP or the #35 ,f you are convr>rtrng 
to Natural Gas. 

Step 2: Remove the Stepper motor that looks lrke n squc1re box with the wire~ attached on the bottom 
of the control with a flat head screwdriver Lay asrde wrthout damagin~J wrres. Locate the Minrrnum 
RM() nnfrc-e uncie1 wherE' thP. Srt"pper motor mounts Remove rh~ mlnlm1J1n rrne orifice wlfh .1 fl,ot he,od 
!'>crewdrrver lnstallrhe LP or N<ttu1al ga<; minirnllm •c~le orifice bein9 careflll not fo damage the o-rrng 
<~ttachecl. Re-mstall the stepper motor bemy !>llle lo tighten proportt<>nntf' to prevrous torque. 



Step 3: 
l.Loc.:nc and remove till.! cllurninum cap on thf> f11~l control by un:>crcwu19 thE> e<tp off. 

Note: 
The posttton of rhe marker on the shaft of the rotaty knob Thts mark will potnt co Na1 or Lp rhat 
rndicates the type of gas the valve is set on. 

2 To convert lh!:! !uel control from Natural Gas sentng simply push 1n th~ 1ulor y knob and rotate ?0°. 

Note: 
The marker will now point to Lp and the shaft will stay in. 

3. To convert the fuel control from LP sett1ng simply push 1n the rotary knoh and tolate 90u. 

Note: 
The marker will now po111t to NAT and the shaft will stay out 

4. After the conversion has been made check the outlet pressure w1th a manometer The f(lctory 
sett1ng on Lhe Intern~! rE>gulator IS 5" WL n~Lural c1 rrd 1 0 5" we propnne. 

5. Replace the aluminum covPr <np. 

Step 4 : Locdl~ 011 the control the screw tl\dt ~dY~ ''!Jilut uuj" and adJust flame height using a small 
flathead screwdriver. To lower the flame screw 1n c-lockwise until a flame h~1ght of 1 5" is ach1eved To 
raise the fl<~me height screw out counter clockwtse until a flame height of 1 .5'' 1s achieved. Tl1is dJjLtl>l 

ment only drft'd:. the flame he1ght of the pilot burner. If you experrence the pilot burner blow1n!) 0111 

too often you will need to raise the pilot burner flarne hetght until it maintains a decent flame. 

Note: 
This heater is only ratE:d for winds up to 15 mph Trytng ro use heater in stronger winds can cause flame 
OLJt, damage to heater, property or serious bodily injLJry 

Step 5: Operate heater tmrh-'!1 tH1nn<~l load and c:heck all of the gas fittings that were lou:,!;! ned and 
ttghtened with cJ soapy water c;olunon. If no leak5 <lf0 pr0sent re·rlll .. Kh access panel and operate as 
r.lescnbed m previous sect1on!>. 

1.7 



(i) Warning. 
Improper m!.tallation, ad1ustmem alteration. service or maintenance can catiSP. propPrty damage lrtjury 

or death. Read the installation. operation ancJ rna ntenan:e rnstrvct1ons thoroughly before tnsra//rng or 
servicing tlri~ t~quipment Failure to mount accordmg to ihPc;e dimenstons may votd your warranry 
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Caliber to replace the gas valve.



20 

Symptom: 
BtJrncr make~ loud rumblmg no1se dunng operation Burner doos nor glow ano rlaros our 

1. Damaged bum~r. Colll<:~c.t Caliber Range to repl<lce burner 

Symptom: 
Front yri/1 ueteriorales 

1 Tip angle exceeds 30 degrees such that mrnhtJ'>IJnn gnc.,es ven t Ot JI to 1 fw front gnll instead of nut 
the top of the heater, CorrPct installation and rni'!kP surP. only rarliant hf!at r<~SSPS throughout 
the front gri ll. 

2. Wtndy c.ondit1on. Excessive wind disrupts flow of combust1on gc3ses slteh that combustion gases 
flow through the front gnll instead of out the top of the hc.:ltcr. LocutC •lcJter 1n less windy cond1t•ons 

Symptom: 
Hemote control wtll not c-ommu111care wtth hearer module 

1. Low banery in remote. Replace banery. 

2. L JW battery in bate1y pcKk or bdttery !JCI< k b unpluyyed. ReC.UIHter.t brtltery ~Mck or repldce 
two AA biitlertes. 

3. Module switch tS set to "OFF". Make sure module switch is set to "REMOTE" 

4. Remote is r1ot pro!=Jrammed to module. Check tn manual on how to program remote w1th module 

Symptom: 
lgn1ter sparks but piloc burner will nor igmte and igniter goes to lock-out. 

1. No gas supply to tht! pilot. Check if gas supply valvl.? JS turned on. 

2. Atr trapped m gas ltne (VERY COMMON DURING INITIAL START-UP) Turn on remote control 3 t1mes 
to JJurgt:: dtr. If urlSU(.LCs~ful, Jt:.c.onnc(.l y.Js hu:.c I rom lwo;.~tcr 11 tiel o;.~nu IJUI~C a it unttl you ~me II !::Jd!:i. 

Then r(3connect 9"" ho<;e to heater tnlet. 

Symptom: 
lgnrter g1ves very weak or slow sparks 

1. Low banery tn battery pack. Open heater control panel and replace 4 AA bclttenes. 

7.. Ground w1re is not connected. With the control panel open, check tf green wrre rs grounded. 



subsides

Caliber to replace the gas valve.
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LENGTH OF WARRANTY 
One ( 1) Year Full parts and Labor resrdential warranty: Covers the entire prodlJCt from the original 
rurrhc"l-.e date tndrc<lted on the sales recetpt. 

Ninety {90) days commercral warranty: lull parts and Labor Covers the entire product from rhe 
ongmal purchase date tndtcated on the sales receipt for units tm.tullcd in commercial applic.atio11~ 
..,uc. h ,1•, .1pc.ldn11:nt s, '<:st.Jurants, service goJri.lQC~. <:ill dr:oJk'' !>hip!. ~~rvJ food service locations etc. 

CALIBER RANGE WILL PAY FOR 
/\11 repoi1 lc:Jbor and p~1t5 found to be defective due to rnate rial:; u1 wo' kn·,Dnsh'p for one full yt:<Jr 
" IN HOMC" Wilrr<.lnty d~rring the first ye<:~r of ownership I his docs not apply f the unit was subjected to 
other than nor rnul household use or mis rnstallation Service rlrustl>e provrcJed by Authonz~d F<lc:lory 
Agt-1nl dunng normal workrng hcurs. No charges wdl bP. tndde for refM" or replan:~ment at the 
loc:;~tiOII of inrltnlrnc;raii;:Hion or f;;aory tor parts returnf>d pre·p<lrd, thrmtgh the clet!ler and cl<limed 
wrthrn the Wc1frunty period, and found by Cul1ber Range to be d•)fectivc. Replacement will be F.O.B. 
Caliber R.lllyc clnJ Caliber Range will not be li..rbl•· for uny llc~n:.pur t<Jliun custs ICJbor (.Osls, or exfJort 
duties. This wilrrilnty shilll not ap:>ly. nor can we ac,sumt- responsibility for damnge that might re<>uh 
frorn failure to follow rndnufacturers rnstructions or local codes,where the dpplidnce ha~ been 
tcunpered wrth or <lhered in ;my way or whir:h, Hl our Juduernem. hn.-.. bPen subjected tO mtsuse, 
r1eglrgenc:e. mrsrnstallat,on or accrdent. lmplted warranty shall not e ... tend beyond the durcst1on of thi:; 
wr ittcn w<.~rrCJnly. 1 his warranty is in lieu of all warranties cxprc!.scd or implied and all other obligations 
or lrabdtty rn connection with the sale of this appliance. 

CALIBER RANGE WILL NOT PAY FOR: 
• ln:-.trtllnlton 01 '>lntl·llp. 
• Shi1>piny ddmage. 
• Survicu ccJib lo didgno::.e d J..>robl~rn. 

• Servic!:' Gy an ur1<lulhorized agency. 
• Damage: or reparrs clue to service by an unauthonzcd agency or the use of unauthorized pC!ri~. 
• Se>rvrcc> durrng other than normal working hourc; 
• 1\ny S('rVI("C rf the t11ciUcJeci regulator IS not Used 
• Costs to correct in1proper installation such ..'ls improper hook up,. mounting etc. 
• ServtC.e vtsrts to teach you how to use the applrance; correct the tnstallatron; reset crrcurt breakers or 
repi<Jce home fuses. 
• Cleanrng of frlters nnd outer panels. 
• Repairs due to other than normal household use. 
• Darnd9t' c-rlu'>etllrom ac.citlent abuse alterctltOII, rnt~ll!-.t rrlCOtt•'l..l rm.t.1llation or tnstall-'ltion not 1r1 
accordanc~.- with local codes. 
• Unrts rnstallcd tn non residenttal application such as day care centers. bed and breakfast centers, 
churche~. nursrng homes. restaurants .. hotels. schools. Rentnlunits etc. are covered for a period of 90 
UrlY'> from th~ orrgn1<1l purdMse ddte 
• CusmelK drJmrlge (.Msl the fust 90 Udys. 
• Normal surface corros1on. or corrosion as a result of gcographicallocatron. (t.e. coastal locations) 

1 his warranty applies to appliances LlSed in resrdentral applicutrons, It docs not cover therr use in 
commercial srtuations past 90 days. This warranty IS for p1oducts purr hri!-.P.d rllld ret.aine<.J in the 50 ~ldl~s of 
the U.S.A, the Drstr ict of CoiLtmbia and Canada fh1s W-=tr·ranty r.tpplte~ t'Wn rf you should move Junr ~~ tltt-> 
Wdll dillY P~IIUU. Should Lllr: appliance be sold uy lht: UII':JIIIdi purdldSC:H c.Jurtng the Wdf ranty penod, tlw 
new owner contrnuec; to be protecLed unttl the expiration date of thP ongrnnl pt~rchnsPr's w.1rrrrnty pNiorl 
Th;. w ,ur .• nly ::J:..,,... ynu "'1',...-:J,,-Ir.-~:.1 ri::Jh~., Y.-.., m.•y ,(. h,,..,., ·~II,., r "::J~''" vvi,,J, v.:>')" from s.t<>k· k• s.t .. k 



info@caliberappliances.com
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